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The Gateway to your learning at AGE

+61 3 9966 3671 | www.guildmusic.edu.au | 376 Victoria St, North Melbourne, VIC 3051

Provider ID PRV12114 | CRICOS Registration Code 04168K | ABN: 81 671 463 853

Link here: 

https://moodle.age.edu.au/

Bookmark this page • Student Hub
• Virtual Library
• Your units of study

https://moodle.pia.edu.au/


My Courses on Moodle
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https://age.elearn.net.au/course/view.php?id=4


My Courses on Moodle
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Go to Student Orientation on Moodle
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Moodle Student Orientation
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Go to Student Hub
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Go to Student Hub
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Student Hub
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Navigating your way around the Student Hub
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Where would you find instructions 

to add your AGE email account to 

your phone?

“Microsoft Outlook”

Where will you find any 

forms that need to be 

completed?

“Procedures and 

Forms Portal”

Who should you contact if you 

have a question about fees?

“Non-Academic Related 

Support Services”



Navigating your way around the Student Hub
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Where do I go to learn 

more about academic 

writing?

“Academic writing”

Where can I find guides 

about referencing?

“APA 7ᵗʰ Referencing 

Resources”



Go to the 

Library
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AGE 

Virtual 

Library via 

Moodle 
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Your units 

of study on 

Moodle
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Your unit homepage
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What subjects (units) are you 

studying this semester?

What are the assessments for each 

of the units?



Enrolling in each teaching period
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• You must enrol for each compulsory teaching period. 

• As an international student, if you do not enroll, your enrolment in your course will be 

cancelled.

Teaching Period Compulsory

Semester 1 Yes

Semester 2 Yes

Summer Semester No



Student Support Services
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Non-Academic Related Support Services

Email: support@guildmusic.edu.au or call +61 3 9966 3671

• Moodle related queries
• Software queries
• Letters/ transcripts/ official documents
• ID cards
• Personal details updates – can be updated online here
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Non-Academic Related Support Services

Email: support@guildmusic.edu.au or call +61 3 9966 3671

• Offer Letter / Confirmation of Enrolment (COE) extension
• Change of Units / Timetable
• Deferment / Suspension / Cancellation / Withdrawal
• Advanced Standing / Credits related query
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Non-Academic Related Support Services

Email: support@guildmusic.edu.au or call +61 3 9966 3671

• Fee related queries
• Fees receipts / invoices
• Refund related queries
• Fees instalments / extension related queries
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mailto:support@musicguild.edu.au


Key points to note
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• Always remember to check your student email account, Moodle Home Page, and 
announcements made under each unit in Moodle.

• Please read the emails regularly and follow the instructions carefully

• When enrolling into units, double-check and avoid any units that you got credits for, 
and any units completed already (this can be checked in the portal and the offer 
letter) 

• Be aware of the Census Date – the last day to make changes

• You can find our contact details at Non-Academic Related Support Services

• Ensure to email the questions to the relevant department

https://moodle.pia.edu.au/mod/page/view.php?id=59007


Key points to note continued…
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• Ensure you pay your fees on time to avoid penalties

• Remember to mention your student ID and semester as reference when making 
payments.

• During busy periods – please bear with us and have more patience

• Upload a headshot photo to student portal. Then talk to the reception staff to 
obtain your Student ID card. Please ensure that you carry your ID card when 
attending the campus.

• Please ensure you bring your laptops and chargers to quizzes.



Housekeeping Rules
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• When on campus, please be considerate of others sharing the same building. When 
not attending classes, try to use the common student areas to minimize noise.

• Please contribute to maintain a hygienic, clean and pleasant environment for 
everyone.

• It is important to use AGE devices responsibly to prevent damage, such as laptops, 
microwave, etc.

• In case of a fire, immediately evacuate the building upon hearing the fire alarm 
and follow staff instructions to gather at the designated assembly point.



Smoke-free and Vape-free
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Melbourne Campus Map

Public Transport to and from campus
AGE is located in the heart of the North 
Melbourne, near Queen Victoria 
Markets.

Nearest Metro train station: Flagstaff 
station. Take the #58 tram (West Coburg-
Toorak) outside Flagstaff Station and 
disembark at Victoria street. 
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Course Planning
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Course Planning: Programs offered at AGE

• Bachelor of Music specialising in Instrumental or 

Vocal Teaching

• Bachelor of Music specialising in Instrumental or 

Vocal Performance

• Bachelor of Music specialising in Composition

• Bachelor of Music specialising in Musicology

+61 3 9966 3671 | www.guildmusic.edu.au | 376 Victoria St, North Melbourne, VIC 3051

Provider ID PRV12114 | CRICOS Registration Code 04168K | ABN: 81 671 463 853



Course Planning

Duration 

International Student:  3 years full time; 6 Semesters

Domestic Student: 3 years full time; 6 Semesters OR up 

to 6 years PT - up to 12 Semester

Accelerated programme:  2 years full time plus 2x 

Summer School; 6 Semesters
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Bachelor of Music



Course Planning

Year 1 Sem 1: 3 core units & 1 elective

Year 1 Sem 2: 3 core units & 1 elective

Year 2 Sem 1: 3 core units & 1 elective

Year 2 Sem 2: 3 core units & 1 elective

Year 3 Sem 1: 2 core units & 2 electives

Year 3 Sem 2: 2 core units & 2 electives

Total of 24 units @ 12.5 credit points per unit 

Total credit points = 300
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Bachelor Degree Structure



MUSIC as CULTURE

MUSICIANSHIP

PROFESSIONAL SKILLS

SEMESTER 1 SEMESTER 2SEMESTER 2 SEMESTER 1 SEMESTER 2 SEMESTER 1

YEAR 1 YEAR 2 YEAR 3

Musicianship 
101

Musicianship 
201

Musicianship 
102

Musicianship 
202

Musicianship 
301

Musicianship 
302

Professional 
Skills
 101

Professional 
Skills 
201

Professional 
Skills 
102

Professional 
Skills 
202

Professional 
Skills 
301

Professional 
Skills 
302

Music 
as Culture

 101

Music 
as Culture

 201

Music 
as Culture

 102

Music 
as Culture

 202

CORE SUBJECTS

ELECTIVE ELECTIVE ELECTIVEELECTIVE ELECTIVE ELECTIVE ELECTIVE

ELECTIVEELECTIVE



SEMESTER 1 SEMESTER 2

MUSICOLOGY

YEAR 1 YEAR 2 YEAR 3

ELECTIVES
SEMESTER 1 SEMESTER 2 SEMESTER 1 SEMESTER 2

Music 
Pedagogy 101

Music 
Composition 

101

Music
Performance 

101

Music 
Pedagogy 102

Music 
Composition 

102

Music
Performance 

102

Music 
Pedagogy 201

Music 
Composition 

201

Music
Performance 

201

Music 
Pedagogy 202

Music 
Composition 

202

Music 
Performance 

202

Music as 
Culture

 301

Musicology/Pe
dagogy 301

Music 
Pedagogy 301

Practical 
Teaching 

301

Music 
Composition 

301

Composition 
Portfolio 

301

Music 
Performance 

301

Instrumental/
Vocal Recital 

301

Music as 
Culture

 302

Musicology/Pe
dagogy 301

Music 
Pedagogy 302

Practical 
Teaching 

302

Music 
Composition 

302

Composition 
Portfolio 302

Music 
Performance 

302

Instrumental/
Vocal Recital

302

INSTRUMENTAL / VOCAL 
TEACHING

PERFORMANCE

COMPOSITION

Music as 
Culture

 101

Music as 
Culture

 102

Music as 
Culture

 201

Music as 
Culture

 202



DAY 1 DAY 2

TEACHING 

SPACE
SPACE 1 SPACE 2 SPACE 3 SPACE 4 SPACE 5

TEACHING 

SPACE
SPACE 1 SPACE 2 SPACE 3 SPACE 4 SPACE 5

Morning Session Morning Session

8:30 - 12:00

Musicians

hip 101

Pro Skils 

102

Music as 

Culture 

101

Music as 

Culture 

102 Class
8:30 - 12:00

Musicians

hip 101

Pro Skils 

102

Music as 

Culture 

101

Music as 

Culture 

102 Class

Lecturer Lecturer Lecturer Lecturer Lecturer Lecturer Lecturer Lecturer Lecturer Lecturer

GROUP 1 GROUP 1 GROUP 2 GROUP 2 GROUP 2 GROUP 2 GROUP 1 GROUP 1

Afternoon Session Afternoon Session

1:00 - 4:30

Musicians

hip 102

Pro Skills 

101 Class Class Class
1:00 - 4:30

Musicians

hip 102

Pro Skills 

101 Class Class Class

Lecturer Lecturer Lecturer Lecturer Lecturer Lecturer Lecturer Lecturer Lecturer Lecturer

GROUP 1 GROUP 2 GROUP 2 GROUP 1

Evening Session Evening Session

5:00 - 8:30

Compositi

on 102

Compositi

on 101

Music 

Pedagogy 

102

Music 

Pedagogy 

101

Performa

nce 101 & 

102
5:00 - 8:30

Compositi

on 102

Compositi

on 101

Music 

Pedagogy 

102

Music 

Pedagogy 

101

Performan

ce 101 & 

102

Lecturer Lecturer Lecturer Lecturer Lecturer Lecturer Lecturer Lecturer Lecturer Lecturer

GROUP 1 GROUP 1 GROUP 2 GROUP 2

GROUP 1 & 

2 GROUP 2 GROUP 2 GROUP 1 GROUP 1 GROUP 1 & 2



Course Planning

Why Change the Plan?

• Have not met Prerequisites

• Need to meet study visa requirements   

• NOTE: when changing your plan remember 

that not all units are offered every semester
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Course Planning

Semester 1 (March to May)

Semester 2 (July to October)

Summer Semester (December to February)
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Bachelor of Music Brochure

LINK

+61 3 9966 3671 | www.guildmusic.edu.au | 376 Victoria St, North Melbourne, VIC 3051

Provider ID PRV12114 | CRICOS Registration Code 04168K | ABN: 81 671 463 853

https://docs.google.com/document/d/1HOsa5bbi7iOXZBCwN1JnrdsoLnZXEajY/edit?usp=sharing&ouid=116482754047683467401&rtpof=true&sd=true


Course Planning
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Your Units
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Unit Outline
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Unit Outline
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Unit Outline
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Unit Outline

I like this one
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Course Planning
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Health and Wellbeing
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Student Support Services
• Visa and Health Insurance

• Adjusting to international student life in Australia 

• Assistance accessing Religious services/facilities 

• Organisation of social activities and events

• Temporary accommodation booking service

• Returning Home Program 

The first point of contact for students is the Student Services and Administrative Officers that are available at the 

front desk or via email at support@guildmusic.edu.au to assist with all non-academic related inquiries and for 

direction to the most appropriate academic for all academic-related enquiries. A referral form will be completed 

to assist students to access the necessary support service.

The Student Support Framework, which is available on the website, provides further details on the type of 

supports services available to students. 
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Overseas Student Health Cover (OSHC)
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• All International students undertaking formal studies in Australia (and 

dependents) must obtain OSHC. 

⚬ It covers visits to the doctor, some hospital treatment, 

ambulance cover and medicine

⚬ The Department of Home Affairs requires overseas students 

to maintain OSHC for the duration of time they are in 

Australia. 

• Please note that if you are unwell you are required to provide a Medical 

Impact Statement (MIS). AGE does not accept Standard Medical 

Certificates for Progression-related matters.

• Learn more about OSHC, including a list of the providers 

at www.privatehealth.gov.au

https://www.privatehealth.gov.au/health_insurance/overseas/overseas_student_health_cover.htm


In the case of injury, sickness or an emergency
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Where to go depends on the severity of the problem:

Hospital:

Injury, major cuts,

Drive yourself in or have someone drive you

Ambulance to Hospital:

Injury, Heart issues, Stroke

Call 000 – ask for an ambulance



What you need to know…

Where to go

⚬ Closest doctor

⚬ Closest Priority/Urgent Care Center

⚬ Closest hospital
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Counselling and External Support Services
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Counselling and External Support Services
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• Harman Foundation
⚬ The Harman Foundation is modelled on a mission of 

delivering open, empathic support, guidance and 
reassurance to all multicultural community members. 

• Tonic Psychology
⚬ The Tonic Psychology Employee Assistance Program 

(EAP) provides a wide range of services to improve the 
wellbeing of employees, empowering them to manage 
difficult times both at work and in their personal lives.

• CLS
⚬ CLS offers effective, confidential and early intervention 

counselling, mediation, and critical incident management. 
Offsite counselling facilities are available. 



Useful 

Contacts 
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Fire, ambulance and police emergency Phone 000 or 112 (mobile only)

State Emergency Services (SES) Emergency assistance with storm, flood or tsunami damage.
132 500  |  ses.vic.gov.au

ABC Emergency List current alerts and warnings Australia wide – abc.net.au/news/emergency

After-hours medical services hotline (non-emergency) 1800 022 222  | healthdirect.gov.au/after-hours-gp-helpline

AGME Student Services (03) 9822 3111

AGME 24hr Critical Incident line (03) 9822 3111 after office hours it diverts to an out of hours mobile

Translating and Interpreting Service 131 450  |  tisnational.gov.au

Lifeline 24-hour Counselling, Advice and Referral Services 131 114  |  lifeline.org.au

Police 131 444 (non-emergency number)
Crimestoppers: 1800 333 000 (crime tip line)

Doctors near campus hotdoc.com.au/find/doctor/VIC/melbourne-3000

Pharmacies near campus healthdirect.gov.au/australian-health-services/results/melbourne-3004/tihcs-aht-
12243/pharmacy?undefined&pageIndex=1&tab=SITE_VISIT

Dentist near campus healthengine.com.au/appointments/dentist/VIC/Melbourne-3000

Community health centres betterhealth.vic.gov.au/health/serviceprofiles/community-health-centres-service

http://ses.vic.gov.au/
http://abc.net.au/news/emergency
http://healthdirect.gov.au/after-hours-gp-helpline
http://tisnational.gov.au/
http://lifeline.org.au/
http://hotdoc.com.au/find/doctor/VIC/melbourne-3000
http://healthdirect.gov.au/australian-health-services/results/melbourne-3004/tihcs-aht-12243/pharmacy?undefined&pageIndex=1&tab=SITE_VISIT
http://healthdirect.gov.au/australian-health-services/results/melbourne-3004/tihcs-aht-12243/pharmacy?undefined&pageIndex=1&tab=SITE_VISIT
http://healthengine.com.au/appointments/dentist/VIC/Melbourne-3000
http://betterhealth.vic.gov.au/health/serviceprofiles/community-health-centres-service


Useful 

Contacts 
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Tonic Psychology 

1300 668 256  |  tonicpsychology.com.au/telehealth admin@mindfitpsychology.net

Lifeline

13 11 14 to access 24-hour crisis support and suicide prevention services or Lifeline website 

to find out more (lifeline.org.au). 

Beyondblue

1300 22 4636 for 24-hour support for mental health issues including anxiety, depression and 

suicide. You can also get support through web chat, email and an online forum on the 

beyondblue website (beyondblue.org.au). 

https://tonicpsychology.com.au/telehealth?gclid=Cj0KCQiA14WdBhD8ARIsANao07jTC36CwhpA3ouIMCiFXzuh-eMLPkN-27tXEill0ciuaFk-s_xovmoaAtTlEALw_wcB
mailto:admin@mindfitpsychology.net
http://www.lifeline.org.au/
http://www.beyondblue.org.au/


Additional Support

Insider Guides – International Student Resources
• https://insiderguides.com.au/

• Download guides here

International Student Hub - Melbourne 
• https://www.salvationarmy.org.au/melbourne614/what-we-offer/the-couch/
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Student Wiki – support requests
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Student Representative Council (SRC)

• The SRC:
⚬ represents the student body by having their voice heard

⚬ provides participation and leadership opportunities

⚬ contributes to decision making at AGE

⚬ organises events to enhance the student campus experience.

• Expressions of interest can be directed to support@guildmusic.edu.au
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Policies & Procedures
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Student Behaviour

• A safe, trusting and respectful learning environment is one of the key 
ingredients to success in your course.

Inappropriate Student Behaviour:

⚬ angry, aggressive communications (verbal or written)
⚬ unwanted attention
⚬ threat to harm another or damage property
⚬ sexual harassment (unwelcome sexual conduct of any kind)
⚬ providing fraudulent documents
⚬ use of illicit drugs and alcohol on AGE premises
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Sexual Assault and Sexual Harm

Good Practice Note: Preventing and responding to sexual assault and sexual 

harassment in the Australian higher education sector
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https://www.teqsa.gov.au/sites/default/files/good-practice-note-preventing-responding-sexual-assault-sexual_harassment-v2-0-web.pdf
https://www.teqsa.gov.au/sites/default/files/good-practice-note-preventing-responding-sexual-assault-sexual_harassment-v2-0-web.pdf


Sexual Misconduct Prevention and Response

• AGE maintains zero tolerance for negative behaviours

• AGE is committed to preventing sexual misconduct in its physical and online 
environments through ongoing education and training.

• Individuals who have directly experienced sexual misconduct involving AGE 
staff or students have the right to decide what information they disclose.
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What to Do
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If immediate assistance is required, use these emergency contacts:

ON campus emergency (24/7)

Ph: (+61) 02 9169 2660

OFF campus emergency (24/7)

Call 000:

• Ask for police if your life is being threatened.

• Ask for ambulance if someone is seriously ill or injured

EXTERNAL Counselling support and advice (24/7)

Ph: 1800 RESPECT (1800 737 737) for the National Sexual Assault & Domestic Violence Help 

Line.



Accessing your records

• Individuals have the right to access or obtain a copy of the personal information that AGE holds about them.

• Requests to access or obtain a copy of personal information must be made in writing. 

• There is no charge for an individual to access personal information that AGE holds about them; however, the AGE may 

charge a fee to make a copy. 

• Individuals will be advised of how they may access or obtain a copy of their personal information and any applicable fees 

within ten (10) days of receiving their written request. 

• Where it is reasonable to do so, access to the information will be provided in the manner requested by the individual.

• Written requests for access to obtain a copy of, or to correct personal information held by AGE, should be sent to:

The Registrar

376 Victoria Street, North Melbourne VIC 3051

support@guildmusic.edu.au 
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Student Attendance Requirements
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• Australian law requires international students to study full-time. A full-time study load at 

AGE is a minimum of 8 units per year.

• Students will have their attendance monitored because poor attendance means that 

students will not progress through the course at the required rate. 

• For students who have unsatisfactory academic progress, AGE is required to review your 

involvement, counsel you, implement an intervention strategy and, if unsatisfactory 

progress persists, notify the Department of Education and Training.



Student Attendance Requirements
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• Students who fail to complete course requirements within the specified time limit (including 

any extension of time granted) will have their enrolment terminated and a statement noting 

that the maximum period of candidature has been exceeded will appear on the final record 

of results issued to the student. 

• The student will be advised in writing of the decision to terminate their enrolment and will 

also be advised that they have twenty (20) working days from receiving notification of the 

decision to terminate their enrolment to appeal the decision.

• Students must meet the requirements of a course within a prescribed number of years 

from the date of first enrolment. The rationale for placing a timeframe on course 

completion is to ensure that the qualification awarded reflects currency of knowledge and 

skill.



Student Attendance Requirements
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• International students are expected to complete their course in the standard number of years for a 

student undertaking a full-time load (the registered CRICOS course duration) less any time 

compensating for credit granted by the Institute. This time period is noted on the student’s CoE.

• Where necessary an intervention strategy will be put in place, for student who are identified as at 

risk of non-course progression. 

• The Dean may extend the duration of an international student’s study where it is clear that the 

student will not complete the course within the expected duration, as specified on the student’s 

CoE, as the result of:

⚬ compassionate or compelling circumstances (e.g. illness where a medical impact statement 

states that the student was unable to attend classes); and/or

⚬ an intervention strategy being implemented for students who are at risk of not meeting 

minimum academic standards.



Student Attendance Requirements
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• Where an international student has failed to meet minimum academic 

standards, the Dean may consider a reduction in their study load as part of the 
intervention strategy. 

• All considerations for a reduction in study load due to failure to meet academic 
standards will be at the sole discretion of the Dean.



Complaints and Appeals

• If you are upset about something, should you:

⚬ 1) Ignore it?

⚬ 2) Decide not to bother anyone?

⚬ 3) Talk to your agent and not do anything?

⚬ 4) Make a complaint?
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Complaints and Appeals

+61 3 9966 3671 | www.guildmusic.edu.au | 376 Victoria St, North Melbourne, VIC 3051

Provider ID PRV12114 | CRICOS Registration Code 04168K | ABN: 81 671 463 853

• All students have the right to:
⚬ Appeal against certain academic and administrative decisions taken by 

AGE
⚬ Lodge a complaint if they feel they have been wrongly treated by AGE or its 

staff members.

• International students should also be aware of the implications of AGE’s 
decisions on their enrolment and student visa status. 

⚬ Cancellation – appealing may delay it

⚬ Complaining – may delay AGE taking action



Complaints and Appeals - timeframe

• Students can enter a complaint at any time but should be 
aware that appeals need to be submitted within a set 
timeframe. 

• For grade appeals, this needs to be within five working 
days of a student receiving the results of that 
assessment task. 

• For appealing a grievance outcome, the student must 
appeal within ten working days of receipt of the decision.

 
• Appeals lodged outside of this timeframe may be 

dismissed.
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Complaints and Appeals - Rights

• International students should familiarise themselves with the relevant rights and 

responsibilities as international students. See the International Students Factsheet.

• If you wish to lodge an appeal or complaint, you can get advice on how to proceed 

from Student Services and Administration or by email support@guildmusic.edu.au 

 

• All formal complaints are to be directed to:
Registrar
376 Victoria Street, North Melbourne, 3051
Or support@guildmusic.edu.au

For more information, see AGE’s Student Grievance Handling Policy and Procedure. 
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Legal Support Services
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Legal assistance

Victoria Legal Aid 
1300 792  387  |  legalaid.vic.gov.au 

Consumer Affairs Victoria
1300 55 81 81 |  consumer.vic.gov.au/housing/renting/legal-and-dispute-support/resolving-disputes

Overseas Students Ombudsman 1300 362 072 |  ombudsman.gov.au/How-we-can-help/overseas-students 

Other Ombudsmen
(Please note that you are required 
to go through the internal 
complaints resolution with the 
offending company prior to 
contacting the office of an 
Ombudsman).

Commonwealth Ombudsman (complaints against federal government departments) – ombudsman.gov.au 

Victorian Ombudsman (complaints against Victorian state government departments) – ombudsman.vic.gov.au 

Australian Financial Complaints Authority (complaints against banks and lenders) – afca.org.au/about-afca/rules-and-
guidelines/previous-edr-schemes 

Fair Work Ombudsman (complaints against employers) – fairwork.gov.au 

Private Health Insurance (Office of the Commonwealth Ombudsman) (complaints against private Health Insurance companies) -
ombudsman.gov.au/How-we-can-help/private-health-insurance 

Energy and Water Ombudsman (complaints regarding gas, water and electricity companies) – ewon.com.au 

Telecommunications Industry Ombudsman (complaints regarding phone or internet services) – tio.com.au 

Australian Competition and 
Consumer Commission

Advice on making a consumer complaint against businesses and alert authorities to potential scams –
accc.gov.au/consumers/complaints-problems/make-a-consumer-complaint

https://www.legalaid.vic.gov.au/
http://www.consumer.vic.gov.au/housing/renting/legal-and-dispute-support/resolving-disputes
http://www.ombudsman.gov.au/How-we-can-help/overseas-students
http://www.ombudsman.gov.au/
http://www.ombudsman.vic.gov.au/
http://www.afca.org.au/about-afca/rules-and-guidelines/previous-edr-schemes
http://www.afca.org.au/about-afca/rules-and-guidelines/previous-edr-schemes
http://www.fairwork.gov.au/
http://www.ombudsman.gov.au/How-we-can-help/private-health-insurance
https://www.ewon.com.au/
https://www.tio.com.au/
https://www.accc.gov.au/consumers/complaints-problems/make-a-consumer-complaint


Fees, Refunds and Visas
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Fees and Refunds
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Fees and other charges 
⚬ There is an Application Fee ($200), in addition to the course fees. 
⚬ This fee is only refundable if the Institute defaults in the delivery of a course before it starts.

Refunds
⚬ AGE will provide refunds to students in accordance with its policy. 
⚬ The refund provided will vary according to the times and circumstances in which it is sought, and 

the relevant milestones that are delineated within the policy and procedure.
Refer to AGE’s Fees and Refunds Policy and Procedure for International Students for more information 

on fees and refunds.
AGE reserves the right to change its fees.  Final fees are indicated on the Letter of Offer prior to the 

acceptance of offers. 



Fees and Refunds
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Non-Tuition fees and charges Fee Amount (AUD) Refundable Non-Refundable

Application fee $200

Overseas Student Health Cover (OSHC) Approx. $1,750

Academic Transcripts $50

Assessment Re-checking $20

Assessment Re-assessment/marking $80

Holiday/Travel Letter $20

Confirmation of Enrolment Letter $20

Supplementary Assessment Fee $300

Re-issue of Student Card $20

Late course commencement fee per week $50

Late payment per week late $100

World Education Services (WES) Application completion $100

Photocopying 

Prices vary according to size and colour. available options include A3, A4, 

single sided or double sided, black and white or colour.

$0.10 -$0.60



Extending your COE
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• The National Code 2018 allows extensions of course duration under the following circumstances:

⚬ 8.16 The registered provider must not extend the duration of the overseas student enrolment if the 
overseas student is unable to complete the course within the expected duration, unless: 

￭ 8.16.1 there are compassionate or compelling circumstances, as assessed by the registered 
provider on the basis of demonstrable evidence, or 

￭ 8.16.2 the registered provider has implemented, or is in the process of implementing, an 
intervention strategy for the overseas student because the overseas student is at risk of not 
meeting course progress requirements, or 

￭ 8.16.3 an approved deferral or suspension of the overseas student’s enrolment has occurred 
under Standard 9 (Deferring, suspending or cancelling the overseas student’s enrolment). 



Extending your COE - Implications
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⚬ 8.16 The registered provider must not extend the duration of the overseas student enrolment if the 

overseas student is unable to complete the course within the expected duration

⚬ 8.17 If the registered provider extends the duration of the student's enrolment, the provider must 

advise the student to contact Immigration to seek advice on any potential impacts on their 
visa, including the need to obtain a new visa. 



Do you need an extension for your enrolment?

• If you need an extension of your enrolment, make an appointment with the 

Registrar via support@guildmusic.edu.au  

• Remember to contact us early so that you have enough time to provide all the 

information that is necessary to make the application to extend your COE and 

get your application in to extend your visa. 
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What are compassionate or compelling circumstances? 

Compassionate and compelling circumstances are generally those beyond your control and 
which have an impact upon your course progress or wellbeing. 

These could include, but are not limited to:

⚬ Serious illness or injury where you were unable to attend classes in person or online

⚬ Bereavement of close family members such as parents or grandparents

⚬ Difficult living conditions which have impacted on your capacity to successfully 
complete a full study load

⚬ Poor internet connection which means you cannot effectively engage in online study

⚬ Overseas students whose course progress or wellbeing has been impacted by 
compassionate and compelling circumstances beyond their control will be considered 

on a case-by-case basis in receipt of supporting documentation.
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What are not considered compassionate or compelling circumstances? 

• Compassionate or compelling circumstances are generally not the following:

⚬ Relationship problems
⚬ Travel or employment opportunities

⚬ An increase in hours or duties of paid or unpaid employment

⚬ Family or customary obligations, such as weddings of a relative or friend
⚬ Minor medical illness or homesickness.

⚬ Work commitment​s.

⚬ Travelling overseas​.
⚬ Financial hardship.​
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How to I apply for leave under compassionate or 

compelling circumstances? 

• If you are experiencing compassionate or compelling circumstances, then you must apply for a deferment if it is 
before your course commences or a suspension if it is during your course. 

• Please be aware that AGE only allows a student to defer or suspend for a maximum of two (2) consecutive 
teaching periods before they must return to studies or have their enrolment cancelled. 

• You may need  to have a medical professional complete a Medical Impact Statement. 

• Special consideration is specifically intended to support students who have recently experienced unexpected 
illness or injury that is short-term in nature. 

• Requests for special consideration on medical grounds must be supported by a Medical Impact Statement. This is 
to ensure that our special consideration assessment process is fair and equitable. 

• Please complete the statement only in respect of the illness, injury or other medical circumstances being 
presented. The information you provide will help us determine the appropriate form of consideration such as an 
extension, alternative task or a deferred exam.

+61 3 9966 3671 | www.guildmusic.edu.au | 376 Victoria St, North Melbourne, VIC 

3051 | Provider ID PRV12114 | CRICOS Registration Code 04168K | ABN: 81 671 

463 853



Course Progression Policy and Procedure

• Australian law requires international students to study full-time. 

A full-time study load at AGE is a minimum of 8 units per year.

• Students at AGE are required to attend at least 80% of their classes in order to 
pass the unit (unless other arrangements are made for special circumstances)

• For students who have unsatisfactory academic progress, AGE is required to 
review your involvement, counsel you, implement an intervention strategy and, 
if unsatisfactory progress persists, notify the Department of Education and 
Training. 

For more information, see AGE’s Course Progression Policy and Procedure.
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Assessments, Results and Moderation

• Your assessments will be submitted through Moodle to your lecturers

• Your results for each assessment will be recorded on Moodle

• Your results at the end of the semester are checked and moderated

• Moderated results mean they are compared to other students or other 

semesters

• The final results are on the student portal

• No results on Moodle are the final results
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Supplementary Examination 

• Supplementary examinations are an option when things have gone wrong

• Mark less than 50%

• Accident, illness or misadventure

• Must have attended at least 50% of classes
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Grade Point Average (GPA)

• Each grade is worth points

• Grade Point Average is the 

average of your points for all your 

units – those you pass and those 

you fail

• If your GPA goes too low, your 

enrolment can be cancelled
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Grade Points

High Distinction 7

Distinction 6

Credit 5

Pass 4

Any type of fail 0



Deferment

• Under the requirements of the ESOS Act and National Code, 

if an international student has enrolled in a course, they are not permitted to 

defer the commencement of their studies, except on the grounds of 

compassionate or compelling circumstances. 

• Deferments will only be granted prior to course commencement and 

in the following limited circumstances:

￭ Student visa delay (international students only); or

￭ Compassionate or compelling circumstances (domestic and 

international students).
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Suspension

• Student-initiated suspensions will only be granted once the course has 
commenced and in the following limited circumstances:

￭ Compassionate or compelling circumstances 
￭ For the balance of the semester and renewable for one more semester

• A student may only take a leave of absence through the formal application 
process as referred to under Student-initiated suspension. 

• Students who take a leave of absence without approval will be categorised as 
having abandoned their studies, irrespective of the duration of time absent. 

⚬ Make sure you re-enroll for your next semester
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Cancellation

• Reasons other than abandoning studies for 

cancellation

⚬ Breach of the Student Code of Conduct

⚬ Academic Misconduct

⚬ Insufficient progress
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Working Rights in Australia
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• According to Fair Work the national minimum wage is currently $24.10 per hour or $915.90 per 38-hour week (before 

tax). Casual employees covered by the national minimum wage also get at least a 25% casual loading.

• For more information on your rights please make sure you visit www.fairwork.gov.au

If you are in doubt, contact Fair Work on the below details: 

http://www.fairwork.gov.au/
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Academic 

Integrity

Time Management

Study Readiness



Academic Integrity

Question…

• What does Academic Integrity mean?

a.To work as hard as possible
b.To be successful in your studies
c.To be honest about your academic work

Answer: To be honest and responsible about your academic work even if  it is 

challenging

To provide credit to information you used in your academic  work
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Academic Integrity

• Academic integrity means honest and responsible scholarship, particularly in 

relation to assessment tasks.  

• To maintain academic integrity, a student must:

⚬ Express their own ideas 
⚬ Acknowledge the sources of information

⚬ Complete assignments independently or acknowledge any collaboration

⚬ Accurately report results when conducting their own research 
⚬ Be honest during examinations.
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Academic Integrity at AGE

• There are consequences for any academic misconduct
• We expect all students and staff adhere to AI & Misconduct

Policy
• All penalties will be appropriate and fair

• Anyone accused of academic misconduct can respond and/or  appeal 
decisions

• Students provide a disclaimer appended to their assignments

• AGE will:
⚬ Provide advice, support, and training for students
⚬ Design the teaching activities and assessments that encourage  Academic Integrity
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Contract Cheating

• Using material obtained from a third-party, whether paid or unpaid, known or 

unknown, and presenting it as your own.

• High-risk activity:

⚬ We know people who have been blackmailed when they have used contract 

cheating services

⚬ Contract cheating may lead to not being able to get work

⚬ In the most extreme circumstances, contract cheating may lead to visa 

cancellation.
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Plagiarism

• Plagiarism means presenting the words or ideas of another person as your 

own 

• This may include:

⚬ too closely paraphrasing sentences, paragraphs or ideas

⚬ copying the work of others without acknowledgement 

⚬ submitting their own previously submitted or assessed work without permission

⚬ submitting work which has been produced by someone else and claiming authorship for it

• Plagiarism may be intentional or unintentional 

• Either way, it is the student’s responsibility
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How to Avoid Plagiarism

• Take good notes

• Paraphrase and summarise well

• Reference accurately

• Keep direct quotes to a minimum

• Use Turnitin to your advantage
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Take good notes!

• Read the research materials carefully, then put the text aside and take some 

time to think about what you’ve read. 

• Write down the main ideas in your own words and then use your notes to 

create a first draft. 

• Avoid copying straight from a source. If you write directly from a source into a 

draft, it can increase the chance that you will unintentionally plagiarise. 
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Paraphrasing and summarising

• Paraphrasing is expressing ideas and information from your sources in your 

own way, using your own words
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Referencing

• You must say where you got the information.

• In academic writing, it is essential to state the sources of ideas and 

information. This is known as referencing, and it allows readers to refer to the 

sources for themselves.
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Only quote when it helps to do so

• Direct quotations can be used to help explain the points you are making, but 

an assignment should be written in your own words as much as possible.

• If you submit an assignment that contains many quotations, it makes it hard for 

the marker to see how well you understand the material.

• REMEMBER – you must answer the question yourself. Use quotation marks 

and reference any quotations that use.
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Word Matching/ Academic Integrity  Software

• Turnitin is a formative and educative tool 
that compares the text in student 
submissions with a range of other 
sources. 

• Student will have to use Turnitin for any 
written works you submit via Moodle.

• Turnitin helps with the management of 
plagiarism.

• Student will be able to submit a draft 
assignment through Turnitin to check their 
essays and reports before they are 
submitted.
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Commercial cheating services are illegal in Australia

• If you use cheating services, you 

could:

⚬ fail your subject or course

⚬ lose your visa

⚬ lose your professional accreditation

⚬ be blackmailed by cheating service 

operators.
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Remember: If you are having trouble 

with your assignments, contact your 

lecturer or tutor for help.

Visit teqsa.gov.au/cheating for 

more information 



Commercial cheating services are illegal in Australia

• Illegal cheating services offer to:

⚬ sell you essays or assignments

⚬ ask you to upload previous work from 

your course

⚬ sell you study notes or exams

⚬ sit exams on your behalf.

+61 3 9966 3671 | www.guildmusic.edu.au | 376 Victoria St, North Melbourne, VIC 

3051 | Provider ID PRV12114 | CRICOS Registration Code 04168K | ABN: 81 671 

463 853

Remember: If you are having trouble 

with your assignments, contact your 

lecturer or tutor for help.

Visit teqsa.gov.au/cheating for 

more information 



Commercial cheating services are illegal in Australia

• And now it’s easier than ever to 

catch students who cheat.

• The Government is working with 

institutions to shut down illegal 

commercial cheating services. 

• You can help too.
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Remember: If you are having trouble 

with your assignments, contact your 

lecturer or tutor for help.

Visit teqsa.gov.au/cheating for 

more information 



Commercial cheating services are illegal in Australia

• It is illegal to sell or promote 
commercial academic cheating 
services.

• Criminal penalties include up to 2 
years in prison and fines of up to 
$110,000.

• Students who use these services 
face disciplinary action in 
accordance with this institution’s 
policies.
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Remember: If you are having trouble 

with your assignments, contact your 

lecturer or tutor for help.

Visit teqsa.gov.au/cheating for 

more information 



Commercial cheating services are illegal in Australia

• If you’re new to study at an Australian 
higher education institution, please 
note that academic integrity standards 
might be different from where you’ve 
studied before.

• Make sure you understand your 
institution’s academic integrity policies 
and practices and follow them during 
your course.

• Doing this will help you to uphold your 
own academic integrity and that of 
your institution.
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Remember: If you are having trouble 

with your assignments, contact your 

lecturer or tutor for help.

Visit teqsa.gov.au/cheating for 

more information 



Report cheating services

• Commercial academic cheating 

services are illegal in Australia.

• If you find ads for illegal cheating 

services on:
⚬ email

⚬ social media

⚬ campus posters or business cards

• report them at 

teqsa.gov.au/cheating. 
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Remember: If you are having trouble 

with your assignments, contact your 

lecturer or tutor for help.

Visit teqsa.gov.au/cheating for 

more information 



Do your own work

• Providing academic cheating 

services to students at Australian 

institutions is against the law.

• Do not write essays, complete 

assignments or sit exams for other 

students.

• You risk criminal prosecution 

including 2 years in prison and up 

to $110,000 in fines.
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Remember: If you are having trouble 

with your assignments, contact your 

lecturer or tutor for help.

Visit teqsa.gov.au/cheating for 

more information 



Seen ads for cheating services on this campus?

• Report it to staff.

• Put them in the bin.
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Remember: If you are having trouble 

with your assignments, contact your 

lecturer or tutor for help.

Visit teqsa.gov.au/cheating for 

more information 



Been offered money to promote a cheating service to other students?

• You’re breaking the law. 

• You could be fined or jailed.
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Remember: If you are having trouble 

with your assignments, contact your 

lecturer or tutor for help.

Visit teqsa.gov.au/cheating for 

more information 



Academic Integrity Module

• There is an online Academic 

Integrity Module (AIM) 

⚬ Published by Epigeum from 

Oxford University Press

⚬ comprehension and 

completion of the module. 
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Go to Academic Integrity Module
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Complete the Academic Integrity Module
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Learn about academic integrity
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Learn about academic integrity
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Work your way  

through each  

page and  

submit the  

report once  

you have  

completed all  

12 pages.



Pass the Academic Integrity Module  Quiz
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• Unlimited attempts

• 100% to Pass
• Email questions to acsupport@guildmusic.edu.au



Let’s try the AIM Quiz

• Go to Moodle https://moodle.age.edu.au
• Sign in (if you haven’t)

• My courses  Academic Integrity Module  Academic Integrity Quiz

• 10 questions
• You must answer all 10 to pass
• Unlimited attempts

• If you do not pass, you will not be able to enrol next semester
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https://moodle.pia.edu.au/


Time Management

• What is time management?

• How to manage time effectively?

• Semester planning
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What is time management?

• Work smarter – not 

harder: get more done 

in less time

• Organising and planning 

how to divide  your 

time between specific 

activities.
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“Working  Smarter to  

Enhance  Productivity”



How do we manage time effectively?
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1.Identify the time available

2.Lock in the essential tasks

3.Schedule high-priority urgent tasks

4.Lock in appropriate  contingency time

5.Schedule other activities  based on 

your priorities  and personal goals

6.Identify tasks that can be delegated, 

outsourced or cut altogether.



Let’s start planning

+61 3 9966 3671 | www.guildmusic.edu.au | 376 Victoria St, North Melbourne, VIC 3051

Provider ID PRV12114 | CRICOS Registration Code 04168K | ABN: 81 671 463 853

Open your Moodle account https://moodle.age.edu.au/ and 

find out which units you are enrolled in

https://moodle.pia.edu.au/


Let’s start planning

• Go to Moodle https://moodle.age.edu.au/

• Click on the page of one unit (e.g. PROSKIL101, MUSICOL101)

• Click on Assessments

• Find out what the assessments are & the due dates

• Fill out the Semester Planner given to you
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https://moodle.age.edu.au/


Let’s plan your semester
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Questions
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Thank you!
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